
 
 
 
 
 

 
 

 
Last Updated: 28 July 2025        
     

Page 1 of 2 

 

   
 
  

 
 

Frequently Asked Questions (“FAQs”) for the DBS Altitude & Vantage Card – Elevate Your Escape 
with DBS Points Promotion (“Promotion”) 

 
1. When is the Promotion happening? 

The Promotion will run from 1 August to 30 September 2025 (“Promotion Period”). 
 
2. Who can participate in the Promotion? 

The Promotion is only applicable to customers with a principal DBS Altitude Visa Signature Card, DBS 
Altitude American Express® Card or DBS Vantage Card (“Eligible Cardmembers”).  

 
3. Is the Promotion applicable for my Supplementary Cardmember(s)?  

Supplementary Cardmember(s) are not eligible to participate in the Promotion.  
 

4. How do I qualify to participate in the Promotion?   
To qualify for the Promotion, Eligible Cardmembers must fulfil the following conditions (“Qualified 

Cardmembers”):  

a) Be the first 2,000 Eligible Cardmembers to register for either or both Tiers via the DBS 

PayLah! App within the Promotion Period; and  

b) A one-time fee (“Fee”) based on the registered Tier(s), as illustrated in Table 1, will be 

charged to the customer’s principal card within 60 days from the end of the Promotion 

Period. This will be reflected as “DBS Points Subscription Admin Fee” in the Credit Card 

statement. 

c) Qualified Cardmembers will receive the respective Bonus DBS Points (“Bonus DBS 

Points”) according to the registered Tier, as illustrated in Table 1. 

Table 1: 

“Tier” Bonus DBS Points Fee 

Tier 1 75,000  S$2,850 

Tier 2 150,000 S$5,500 

 

Don’t have the DBS PayLah! app? Download DBS PayLah! via App Store, Google Play or AppGallery. 

 
5. Can I register for the Promotion with my DBS Altitude Visa Signature Card, DBS Altitude 

American Express® Card and DBS Vantage Visa Infinite Card? 
Regardless of the number of Eligible Cards you hold, each Eligible Cardmember may only register 

once per Tier during the Promotion Period. Eligible Cardmembers who register for both Tiers will 

receive 225,000 DBS Points.  

6. When will the Bonus DBS Points be credited to my Card Account?  
Bonus DBS Points will be credited to the Card Account within 60 days from the end of the Promotion 
Period. 
 

7. Which Card Account will be credited with the Bonus DBS Points if I have more than one of the 
Eligible Card?  
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Bonus DBS Points will be credited to the DBS Vantage Card for Qualified Cardmembers who hold the 

DBS Vantage Card. If a Qualified Cardmember holds both DBS Altitude Visa Signature Card and 

DBS Altitude American Express® Card but not the DBS Vantage Card, Bonus DBS Points will be 

credited to the DBS Altitude American Express® Card. Bonus DBS Points will be credited strictly in 

this order; transfer of Bonus DBS Points between cards is not permitted. 

8. How do I withdraw from the Promotion if I change my mind?   
You will not be able to withdraw from the Promotion once you have registered.  
 

9. What can I redeem my Bonus DBS Points for? 
You have the luxury to convert them into shopping, dining, entertainment treats or air miles for your 
next holiday!  
 
 


