
Welcome to the 
Sheraton Bali Kuta Resort

Guest Services



Welcome
At the heart of communities around the world, we’re  
creating spaces where travelers and locals alike can gather, 
share experiences and explore their destinations. We invite  
you to relax and unwind in your room, work and meet in our 
public spaces, and enjoy our excellent service and  
thoughtful amenities.

Find everything you need to get your bearings in the pages that 
follow. We also invite you to connect with our associates during 
your stay. Call 0 should you need anything at all. 

At Sheraton, we believe in bringing people together and 
creating a community where all are welcome. Sheraton.  
Where the world comes together. 

©2020 Marriott International, Inc. All Rights Reserved. All names, marks and logos are  
the trademarks of Marriott International, Inc., or its affiliates.

Sheraton Bali Kuta Resort
Jalan Pantai Kuta 
Kuta, Bali 80361 
T  +62 361 846 5555



Marriott’s Commitment 
to Cleanliness
Since our founding 92 years ago, Marriott International has 
always placed an emphasis on health and safety for our guests 
and associates. Our founder, J.W. Marriott, used to personally 
inspect kitchens and guest rooms for cleanliness during his hotel 
visits. A high standard of cleanliness is in our DNA.

The COVID-19 pandemic has required us to raise our demanding 
standards to an even higher level with new protocols for the 
current circumstances. To tell our story on how Marriott is 
elevating cleanliness standards and changing hospitality norms, 
across our portfolio of hotels, we tapped a hospitality veteran, the 
son of our founder and someone who, like his father, has been 
known to conduct cleanliness inspections while touring hotels – 
our Executive Chairman and Chairman of the Board, Bill Marriott. 
Take a look.

As you saw in the video, Marriott has put in place a multi-pronged 
approach designed to meet the health and safety challenges 
presented by COVID-19. Below is an overview of the key 
components of Marriott’s Commitment to Cleanliness.

Marriott Global Cleanliness Council: Consisting of in-house and 
outside experts in food and water safety, hygiene and infection 
prevention, and hotel operations, the council will work to develop 
a new generation of global hospitality cleanliness standards, 
norms and behaviors for our more than 7,300 properties around 
the globe.



New Cleaning Technologies: While our council develops its 
work, we have initiated plans to roll out enhanced technologies 
at our properties over the next few months, including electrostatic 
sprayers and the highest classification of disinfectants 
recommended by the Centers for Disease Control and Prevention 
and World Health Organization to sanitize surfaces throughout 
hotels.

Cleaning Regimen Changes: When guests check into our hotels 
over the next few months, they will notice a number of additions 
to our cleaning regimen designed to set an even higher standard 
of cleanliness for the hotels as well as modifications to associate-
guest protocols developed to be consistent with recommended 
social distancing guidelines.

The steps we’re taking on cleanliness and new hospitality norms 
are as much about the health and safety of associates as they are 
about our guests. If we’ve learned anything during this pandemic, 
it is that we are all in this together. By taking care of associates 
and following these new protocols – we will be collectively taking 
care of our guests and the global community.

We are all facing an historic battle and most days it is simply 
about rolling up our sleeves to fight that battle. There are 
countless moments of humanity and resilience – I see them in 
how our hotel teams and individual associates are responding to 
the crisis around them. And that fills me with tremendous hope 
for the future.

We don’t know when the COVID-19 pandemic will be over or 
when our lives will return to some sort of normalcy. But we want 
our guests and our associates to know that when the time comes 
to travel once again, we will be ready to welcome them back to a 
safe and clean hotel environment.

Until that time, please stay safe and healthy.



Amenities
Sheraton Fitness
Sheraton Fitness is designed to fuel fast and focused workouts, 
delivering maximum results in minimum time.

2nd floor
11:00 AM–8:00 PM daily

Pool
Relax and refresh at poolside.
No need to bring towels, we’ve got them there.

2nd floor
9:00 AM – 6:00 PM daily

Shine Spa
Our signature treatments are influenced by our tropical location and 
designed to brighten your look, and your mood.
So, enjoy the moment. Find your glow.
SHINE

2nd floor
11:00 AM–8:00 PM daily

Play@Sheraton
Play@Sheraton is the newest addition to the Sheraton Bali Kuta 
Resort. the kid’s club will become a focal point to accommodate 
the needs of family travelling with young children and enhance their 
experience by creating a safe and fun environment.

2nd floor
Temporary closed until further notice.



Below Available Items List in The Resort

Fee or Deposit May Required
• Contact lens solution
• Deodorant
• Fan
• International electrical adapter
• Laundry detergent
• Lint brush
• Nail file and polish remover
• Roll-away bed

• Bath amenities (Body wash, Conditioner, Lotion, Shampoo, Shaving gel)
• Children items (Booster seat, Crib, High chair)
• Hair tools - profesional quality (Curling iron, Flat iron, Hair dryer)
• Bath mat (rubber)
• Bathrobes
• Bathroom scale
• Comb
• Cotton swabs and cotton balls
• Disposable razor
• Feminine products
• Flower vase
• Hangers
• Make up mirror
• Matchbox
• Mouthwash
• Sewing kit
• Shoehorn
• Shoe mitt
• Shower cap
• Slippers
• Stationery
• Toothbrushes and toothpaste



Services
Laundry
We offer same-day service Monday–Sunday. Place laundry and dry 
cleaning in the bag located in your closet and dial 0 to arrange for 
pickup.

Forgotten Items
We’re happy to offer some of the most commonly forgotten travel 
items, such as toothbrushes and phone chargers. Dial 0 and we’ll 
help you get what you need.

Checkout
Checkout is at 12:00 AM. To check out you may visit the front desk. 



Sustainability
Make a Green Choice Program
We are working to reduce our environmental impacts, build and operate 
sustainable hotels and source responsibly.
Reduce Environmental Impacts:
• Water
• Carbon
• Waste
• Food Waste
 

Fresh Linens
We change sheets and towels as often as you like. 
Hang your used towels should you want to reuse them and leave 
towels to be laundered on the floor, each day you skip a linen change, 
you helps us save water and energy.

Sustainability
Bed Linens 
It is our practice to refresh bed linens every third day.  
If you wish to have your linens changed more frequently, 
simply let us know. 
 
Towels 
Please leave on the floor any towels that you would  
like replaced. 
 
Smoke-Free 
We are committed to a smoke-free environment.

Serve 360 
We are committed to making a positive impact by 
integrating sustainability and social impact practices  
across our operations. With companywide goals  
guiding our efforts, we are working to improve our 
environmental footprint and strengthen our engagement 
within the communities we serve.
To learn more, please visit Marriott.com/serve360. 
 



Wireless Internet 
and Phone
High-Speed Internet Connection
Stay connected during your stay with high-speed Internet access.
SSID Name: Sheraton
1. Ensure that your device is Wi-Fi ready.
2. Select your wireless adapter, and connect to the Sheraton network.
3. Open your Internet browser and select “Connect to the Internet”  

on the welcome page.
4. Enter room number and last name or Internet Access Code  

(name must match reservation).
5. Press connect and you are connected.
6. Accept the Terms and Conditions.

Phone Information
 • Local calls 
  IDR 1,500 / minute.

 • Long-distance direct dial calls (per call per minute) 
 Jakarta IDR 3,750 Surabaya IDR 3,000 
 Yogyakarta IDR 2,250 Medan IDR 3,750 
 Kupang IDR 3,750 Manado IDR 3,750 
 Jayapura IDR 3,750

 • International Calls (per call per minute) 
 Singapore IDR  9,300 Russia IDR 10,125 
 Australia IDR 12,000 Canada IDR 12,000 
 Japan IDR 15,450 Germany IDR 17,400 
 Italy IDR 17,400  United Kingdom IDR 15,450

 • Toll-Free Calls, Calling card or credit card class 
  Starting from IDR 5,000 per call. 

 • Above mentioned rates are based on our provider, which is PT. Telkom Indonesia. 
 • Rates may vary based on provider of the receiver.
 • All rates are stated in Indonesia Rupiah (IDR).
 • For inquiries regarding rates or for calls to other destinations please dial 0,  
 our Guest Service center will be delighted to assist you



Marriott Bonvoy™ 
Membership
As the world’s richest travel rewards program, with more  
hotels and experiences in more places than anyone else,  
Marriott Bonvoy enables everyone to keep traveling with 
passion and purpose. Marriott Bonvoy believes that travel 
enriches the traveler and nourishes the world. It opens minds, 
expands borders and creates memories.

Not a member of Marriott Bonvoy? Membership is free.  
To join, visit marriottbonvoy.com.



Safety and Privacy
Emergency Preparedness
Please take the time to review the following information and the 
emergency evacuation procedures located on the back of your room 
door. If you have any questions or require a medical professional, 
please contact the front desk.

UPON CHECK-IN:
 • Locate the nearest fire exits.
 • Count and remember the number of doors between the exits and     
your door.

 • Open the exit doors and examine the staircase layout.
 • Locate the nearest alarm pull station and fire extinguisher.

IN YOUR ROOM:
 • Study the layout of your room, and determine anything that might 
help or hinder possible emergency exiting.

 • Read all of the fire emergency information provided, including the 
layout on the back of the room door.

 • Always keep your room key accessible.

Evacuation Plan 
Please be prepared. Know the location of stairway exits and fire 
alarms. In case of fire, do not use elevators. If you’re ordered to 
evacuate your room, exit with caution. Feel the door.

 IF THE DOOR IS NOT HOT:
 • Open it slightly and look in both directions for the nearest exit sign
 • Take your room key, exit the room, and close the door behind you - 
if some is present, stay low.

 • Walk to the nearest stairway (do NOT use the elevator), and exit the 
building. 
 
 

IF THE DOOR IS HOT:
 • Do not open it.
 • Call the hotel operator (dial 0)
 • Stuff wet towels or clothes under the door and in air vents to keep out 
smoke and fumes.

 • Remain calm and wait for further instructions. 

If you cannot exit, your room is the safest place to be. If your need 
to open a window for air and you are above the ground floor, avoid 
breaking the window. This will allow you to close the window if you 
need to keep smoke out later. 
 
 IF YOU DISCOVER FIRE OR SMOKE INSIDE YOUR ROOM:
 • Call the hotel operator (0)
 • Take your room key, exit the room, and close the door behind you.
 • Alert others in the area.
 • Activate the nearest fire alarm.
 • Walk to the nearest stairway (do NOT use the elevator) and exit the 
building - if smoke is present, stay low. 

Safety Measures
If your notice anything suspicious during your stay or need any special 
assistance, don’t hesitate to contact the General Manager.

NO SMOKING
All of our guest-rooms are nonsmoking spaces. If signs of smoking are 
found, a IDR 1,000,000 cleaning fee will be charged.

In case of damage to hotel property, a charge will be made to your 
room for the value of the damaged items, included but not limited to 
bed, sofa, linen, tables. 

ROOM KEY
Treat your room key like your house key. If you lose your room key or 
it’s stolen, report it to the front desk right away. When you check out, 
leave your room key with the front desk. Please don’t leave your room 
key in your room.



DOORS AND WINDOWS
Your room door is equipped with a double locking system. Lock the 
door from the inside when you’re in your room, and use the safety 
latch. Be sure your door room is locked and secure any openings to 
balconies or patios before going to bed or leaving your room.

SAFE-DEPOSIT BOXES
Please don’t keep valuables in your room or in parked vehicles. 
Complimentary safe-deposit boxes are available at the front desk.

IN-ROOM SAFES
Complimentary safes are located in the wardrobe in your room.
Under state law, the hotel is not responsible for loss unless items are 
stored in safe-deposit boxes at the front desk.

ROOM ENTRY PERMISSION
Never admit repair people or strangers without checking with 
management. Never admit people with unsolicited deliveries.
Always use the door viewer to identify all callers.

LUGGAGE
Please don’t leave your luggage unattended while checking in or out.



Local Area
BEACHWALK SHOPPING CENTRE
Beachwalk Shopping centre offers a different experience with unique 
architecture design with a green and open concept, creating relaxing 
and open atmosphere as Bali’s island lifestyle. Occupying 3,7 hectares 
of land and a 250-meter street side near the end of Pantai Kuta street, 
this striking complex houses a vast variety of international retail brands 
in Bali, restaurants and entertainment facilities. Located right next to 
the resort, it is only a mere 2 minutes walk to get here

11:00 AM - 8:00 PM
Monday - Sunday

KUTA ART MARKET
Kuta Art Market saw its heyday before the rapid development of this 
famous beach resort area, and now is physically outshone by the 
modern Kuta Square arcade that is lined with designer brands, surf 
shops and fashion boutiques.

Location: Kartika Plaza Street
8:00 AM - 10:00 PM
Monday - Sunday

POPPIES LANE II SHOP
Poppies Lane is a popular shopping area at the center of Kuta end 
Jalan Legian. There are a host of small shops on both sides of Jalan 
Poppies Lane II and your best bet is to wander the length of the streets 
as you will find an almost unbelievable number of shops and outlets.



Sheraton Bali Kuta Resort
Jalan Pantai Kuta

80361 Bali, Indonesia
T +62 361 846 5555
Marriott.com/DPSKS



QTY MENSWEAR  RATE   AMOUNT

 shirt/blouse IDR 38,600
 trouses/slacks IDR 39,500
 shorts IDR 32,000
 jeans IDR 40,000
 polo shirt/t-shirt IDR 30,000
 jacket IDR 40,900
 suit IDR 66,000
 sweater IDR 37,300
 overcoat IDR 58,300
 tie/scraft IDR 20,200
 pyjamas IDR 35,000
 sarong IDR 27,600

 WOMEN’S WEAR

 blouse IDR 38,600
 skirt  IDR 39,800
 dress IDR 59,500
 slacks IDR 34,500
 short IDR 32,000
 jeans IDR 39,600
 pyjamas IDR 45,500
 nightgown IDR 46,800
 t-shirt IDR 26,500
 sarong IDR 29,500
 scarf IDR 20,800
 sweater IDR 37,300
 evening dress IDR 61,800
 overcoat IDR 54,000
 jacket IDR 40,900
 suit IDR 66,000

 CHILDREN’S WEAR

 shirt/blouse IDR 21,800
 trouser IDR 22,700
 short IDR 17,500
 dress IDR 29,400
 suit IDR 48,000
 jacket IDR 29,000
 necktie IDR 29,000
 sweater IDR 33,000
 dinner jacket IDR 32,000
 evening dress IDR 54,000
 slacks IDR 27,000
 long skirt IDR 32,000
 kimono IDR 49,000
 t-shirt IDR 19,200

  Same day service – Monday to Friday
  Next day service – in by 12:00 PM, back by 12:00 PM 

     Express service – 3 hours in 6:00 AM until 6:00 PM

QTY MENSWEAR  RATE   AMOUNT

 shirt/blouse IDR 34,450
 trouses/slacks IDR 36,250
 shorts IDR 31,500
 jeans IDR 38,000
 polo shirt/t-shirt IDR 28,500
 jacket IDR 37,300
 swimwear IDR 16,200
 pyjamas IDR 32,500
 under garment IDR 18,400
 handkerchief IDR 13,500
 socks IDR 14,100
 bathrobe IDR 31,500
 sarong IDR 22,000

 WOMEN’S WEAR

 blouse IDR 36,250
 skirt  IDR 35,000
 dress IDR 46,500
 slacks IDR 32,000
 short IDR 31,000
 jeans IDR 38,000
 pyjamas IDR 32,800
 panties IDR 14,400
 handkerchief IDR 13,500
 nightgown IDR 35,500
 t-shirt IDR 24,000
 sarong IDR 28,000
 scarf IDR 16,500
 sweater IDR 32,400
 jacket IDR 39,000
 stocking IDR 13,500
 swimming suit IDR 15,800
 bikini IDR 17,500
 hat IDR 20,000

 CHILDREN’S WEAR

 shirt/blouse IDR 20,200
 trouser IDR 20,800
 short IDR 16,400
 skirt IDR 20,000
 dress IDR 24,500
 pyjamas IDR 31,800
 under shirt IDR 16,300
 under short IDR 13,300
 blanket  IDR 65,000
 sheet IDR 51,000
 socks IDR 11,700

LAUNDRY

TOTAL 
21% GOVERNMENT TAX & SERVICE 

AMOUNT DUE 

DRY CLEANING

Please fill out this form, place your clothing in the bag provided,  
and contact Guest Services to arrange for pickup.

NAME

ROOM  DATE

AVAILABLE 

SHERATON BALI KUTA RESORT    T  62 361 846 5555

Express service at 50% surcharge. Deduct 65% per garment from laundry price for press-only. Liability in case of lost or damaged goods is limited to 10 times the amount charged for laundering same. Not responsible for personal 
property left in pockets. Laundry and dry-cleaning service is provided by an outside company that has the following laundry/dry-cleaning policy: The Hotel assumes no liability for any claims arising from processing. The laundry/
dry cleaner assumes all claims. The laundry/dry cleaner exercises utmost care in processing articles entrusted to it and uses products which, in its opinion, are best suited to the nature and condition of each individual article. 
Nevertheless, the laundry/dry cleaner cannot assume responsibility for inherent weaknesses of, or defects in, materials that are not readily apparent prior to processing. In laundering, the laundry/dry cleaner cannot guarantee 

P INDICATE UNDER “QUANTITY”

GUEST SIGNATURE

XXXXX

Take Home 
Clean Clothes




















