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Welcome to the
Sheraton Bali Kuta Resort

Guest Services



Welcome

At the heart of communities around the world, we’re
creating spaces where travelers and locals alike can gather,
share experiences and explore their destinations. We invite
you to relax and unwind in your room, work and meet in our
public spaces, and enjoy our excellent service and
thoughtful amenities.

Find everything you need to get your bearings in the pages that
follow. We also invite you to connect with our associates during
your stay. Call 0 should you need anything at all.

At Sheraton, we believe in bringing people together and
creating a community where all are welcome. Sheraton.
Where the world comes together.

Sheraton Bali Kuta Resort

Jalan Pantai Kuta
Kuta, Bali 80361
T +62 361 846 5555

©2020 Marriott International, Inc. All Rights Reserved. All names, marks and logos are
the trademarks of Marriott International, Inc., or its affiliates.



Marriott’'s Commitment
to Cleanliness

Since our founding 92 years ago, Marriott International has
always placed an emphasis on health and safety for our guests
and associates. Our founder, J.W. Marriott, used to personally
inspect kitchens and guest rooms for cleanliness during his hotel
visits. A high standard of cleanliness is in our DNA.

The COVID-19 pandemic has required us to raise our demanding
standards to an even higher level with new protocols for the
current circumstances. To tell our story on how Marriott is
elevating cleanliness standards and changing hospitality norms,
across our portfolio of hotels, we tapped a hospitality veteran, the
son of our founder and someone who, like his father, has been
known to conduct cleanliness inspections while touring hotels -
our Executive Chairman and Chairman of the Board, Bill Marriott.
Take a look.

As you saw in the video, Marriott has put in place a multi-pronged
approach designed to meet the health and safety challenges
presented by COVID-19. Below is an overview of the key
components of Marriott’s Commitment to Cleanliness.

Marriott Global Cleanliness Council: Consisting of in-house and
outside experts in food and water safety, hygiene and infection
prevention, and hotel operations, the council will work to develop
a new generation of global hospitality cleanliness standards,
norms and behaviors for our more than 7,300 properties around
the globe.



New Cleaning Technologies: While our council develops its
work, we have initiated plans to roll out enhanced technologies
at our properties over the next few months, including electrostatic
sprayers and the highest classification of disinfectants
recommended by the Centers for Disease Control and Prevention
and World Health Organization to sanitize surfaces throughout
hotels.

Cleaning Regimen Changes: When guests check into our hotels
over the next few months, they will notice a number of additions
to our cleaning regimen designed to set an even higher standard
of cleanliness for the hotels as well as modifications to associate-
guest protocols developed to be consistent with recommended
social distancing guidelines.

The steps we’re taking on cleanliness and new hospitality norms
are as much about the health and safety of associates as they are
about our guests. If we’ve learned anything during this pandemic,
it is that we are all in this together. By taking care of associates
and following these new protocols — we will be collectively taking
care of our guests and the global community.

We are all facing an historic battle and most days it is simply
about rolling up our sleeves to fight that battle. There are
countless moments of humanity and resilience - | see them in
how our hotel teams and individual associates are responding to
the crisis around them. And that fills me with tremendous hope
for the future.

We don’t know when the COVID-19 pandemic will be over or
when our lives will return to some sort of normalcy. But we want
our guests and our associates to know that when the time comes
to travel once again, we will be ready to welcome them back to a
safe and clean hotel environment.

Until that time, please stay safe and healthy.




Amenities

Sheraton Fitness
Sheraton Fitness is designed to fuel fast and focused workouts,
delivering maximum results in minimum time.

2nd floor
11:00 AM-8:00 PM daily

Pool
Relax and refresh at poolside.
No need to bring towels, we’ve got them there.

2nd floor
9:00 AM - 6:00 PM daily

Shine Spa

Our signature treatments are influenced by our tropical location and
designed to brighten your look, and your mood.

So, enjoy the moment. Find your glow.

SHINE

2nd floor
11:00 AM-8:00 PM daily

Play@Sheraton

Play@Sheraton is the newest addition to the Sheraton Bali Kuta
Resort. the kid’s club will become a focal point to accommodate
the needs of family travelling with young children and enhance their
experience by creating a safe and fun environment.

2nd floor
Temporary closed until further notice.




Below Available Items List in The Resort
e Bath amenities (Body wash, Conditioner, Lotion, Shampoo, Shaving gel)

¢ Children items (Booster seat, Crib, High chair)

e Hair tools - profesional quality (Curling iron, Flat iron, Hair dryer)
Bath mat (rubber)

e Bathrobes

e Bathroom scale

e Comb

¢ Cotton swabs and cotton balls
e Disposable razor
e Feminine products
¢ Flower vase

e Hangers

e Make up mirror

e Matchbox

e Mouthwash

e Sewing kit

e Shoehorn

e Shoe mitt

e Shower cap

e Slippers

e Stationery

e Toothbrushes and toothpaste

Fee or Deposit May Required
e Contact lens solution

e Deodorant

e Fan

e International electrical adapter

e Laundry detergent

Lint brush

Nail file and polish remover

¢ Roll-away bed
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Services

Laundry

We offer same-day service Monday-Sunday. Place laundry and dry
cleaning in the bag located in your closet and dial 0 to arrange for
pickup.

Forgotten Items

We’re happy to offer some of the most commonly forgotten travel
items, such as toothbrushes and phone chargers. Dial 0 and we’ll
help you get what you need.

Checkout
Checkout is at 12:00 AM. To check out you may visit the front desk.



Sustainability

Bed Linens

It is our practice to refresh bed linens every third day.

If you wish to have your linens changed more frequently,
simply let us know.

Towels
Please leave on the floor any towels that you would
like replaced.

Smoke-Free
We are committed to a smoke-free environment.

Serve 360

We are committed to making a positive impact by
integrating sustainability and social impact practices
across our operations. With companywide goals
guiding our efforts, we are working to improve our
environmental footprint and strengthen our engagement
within the communities we serve.

To learn more, please visit Marriott.com/serve360.
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Sustainability

Make a Green Choice Program

We are working to reduce our environmental impacts, build and operate
sustainable hotels and source responsibly.

Reduce Environmental Impacts:

e Water

e Carbon

e Waste

e Food Waste

Fresh Linens

We change sheets and towels as often as you like.

Hang your used towels should you want to reuse them and leave
towels to be laundered on the floor, each day you skip a linen change,
you helps us save water and energy.



Wireless Internet
and Phone

High-Speed Internet Connection
Stay connected during your stay with high-speed Internet access.

SSID Name: Sheraton

1. Ensure that your device is Wi-Fi ready.
2. Select your wireless adapter, and connect to the Sheraton network.

3. Open your Internet browser and select “Connect to the Internet”
on the welcome page.

4. Enter room number and last name or Internet Access Code
(name must match reservation).

5. Press connect and you are connected.
6. Accept the Terms and Conditions.

Phone Information

e Local calls
IDR 1,500 / minute.

e Long-distance direct dial calls (per call per minute)

Jakarta IDR 3,750 Surabaya IDR 3,000
Yogyakarta IDR 2,250 Medan IDR 3,750
Kupang IDR 3,750 Manado IDR 3,750
Jayapura IDR 3,750
e International Calls (per call per minute)

Singapore IDR 9,300 Russia IDR 10,125
Australia IDR 12,000 Canada IDR 12,000
Japan IDR 15,450 Germany IDR 17,400
Italy IDR 17,400 United Kingdom IDR 15,450

¢ Toll-Free Calls, Calling card or credit card class
Starting from IDR 5,000 per call.

e Above mentioned rates are based on our provider, which is PT. Telkom Indonesia.
¢ Rates may vary based on provider of the receiver.
¢ All rates are stated in Indonesia Rupiah (IDR).

¢ For inquiries regarding rates or for calls to other destinations please dial 0,
our Guest Service center will be delighted to assist you



Marriott Bonvoy™
Membership

As the world’s richest travel rewards program, with more
hotels and experiences in more places than anyone else,
Marriott Bonvoy enables everyone to keep traveling with
passion and purpose. Marriott Bonvoy believes that travel
enriches the traveler and nourishes the world. It opens minds,
expands borders and creates memories.

Not a member of Marriott Bonvoy? Membership is free.
To join, visit marriottbonvoy.com.



Salety and Privacy

Emergency Preparedness

Please take the time to review the following information and the
emergency evacuation procedures located on the back of your room
door. If you have any questions or require a medical professional,
please contact the front desk.

UPON CHECK-IN:
¢ | ocate the nearest fire exits.

e Count and remember the number of doors between the exits and
your door.

e Open the exit doors and examine the staircase layout.
e Locate the nearest alarm pull station and fire extinguisher.

IN YOUR ROOM:

e Study the layout of your room, and determine anything that might
help or hinder possible emergency exiting.

* Read all of the fire emergency information provided, including the
layout on the back of the room door.

e Always keep your room key accessible.

Evacuation Plan

Please be prepared. Know the location of stairway exits and fire
alarms. In case of fire, do not use elevators. If you’re ordered to
evacuate your room, exit with caution. Feel the door.

IF THE DOOR IS NOT HOT:

¢ Open it slightly and look in both directions for the nearest exit sign

e Take your room key, exit the room, and close the door behind you -
if some is present, stay low.

¢ Walk to the nearest stairway (do NOT use the elevator), and exit the
building.

IF THE DOOR IS HOT:
e Do not open it.
e Call the hotel operator (dial 0)

¢ Stuff wet towels or clothes under the door and in air vents to keep out
smoke and fumes.

e Remain calm and wait for further instructions.

If you cannot exit, your room is the safest place to be. If your need
to open a window for air and you are above the ground floor, avoid
breaking the window. This will allow you to close the window if you
need to keep smoke out later.

IF YOU DISCOVER FIRE OR SMOKE INSIDE YOUR ROOM:
e Call the hotel operator (0)
e Take your room key, exit the room, and close the door behind you.
e Alert others in the area.
e Activate the nearest fire alarm.

¢ Walk to the nearest stairway (do NOT use the elevator) and exit the
building - if smoke is present, stay low.

Safety Measures
If your notice anything suspicious during your stay or need any special
assistance, don’t hesitate to contact the General Manager.

NO SMOKING
All of our guest-rooms are nonsmoking spaces. If signs of smoking are
found, a IDR 1,000,000 cleaning fee will be charged.

In case of damage to hotel property, a charge will be made to your
room for the value of the damaged items, included but not limited to
bed, sofa, linen, tables.

ROOM KEY

Treat your room key like your house key. If you lose your room key or
it's stolen, report it to the front desk right away. When you check out,
leave your room key with the front desk. Please don’t leave your room
key in your room.



DOORS AND WINDOWS

Your room door is equipped with a double locking system. Lock the
door from the inside when you’re in your room, and use the safety
latch. Be sure your door room is locked and secure any openings to
balconies or patios before going to bed or leaving your room.

SAFE-DEPOSIT BOXES
Please don’t keep valuables in your room or in parked vehicles.
Complimentary safe-deposit boxes are available at the front desk.

IN-ROOM SAFES

Complimentary safes are located in the wardrobe in your room.
Under state law, the hotel is not responsible for loss unless items are
stored in safe-deposit boxes at the front desk.

ROOM ENTRY PERMISSION

Never admit repair people or strangers without checking with
management. Never admit people with unsolicited deliveries.
Always use the door viewer to identify all callers.

LUGGAGE
Please don’t leave your luggage unattended while checking in or out.




L.ocal Areca

BEACHWALK SHOPPING CENTRE

Beachwalk Shopping centre offers a different experience with unique
architecture design with a green and open concept, creating relaxing
and open atmosphere as Bali’s island lifestyle. Occupying 3,7 hectares
of land and a 250-meter street side near the end of Pantai Kuta street,
this striking complex houses a vast variety of international retail brands
in Bali, restaurants and entertainment facilities. Located right next to
the resort, it is only a mere 2 minutes walk to get here

11:00 AM - 8:00 PM
Monday - Sunday

KUTA ART MARKET

Kuta Art Market saw its heyday before the rapid development of this
famous beach resort area, and now is physically outshone by the
modern Kuta Square arcade that is lined with designer brands, surf
shops and fashion boutiques.

Location: Kartika Plaza Street
8:00 AM - 10:00 PM
Monday - Sunday

POPPIES LANE Il SHOP

Poppies Lane is a popular shopping area at the center of Kuta end
Jalan Legian. There are a host of small shops on both sides of Jalan
Poppies Lane Il and your best bet is to wander the length of the streets
as you will find an almost unbelievable number of shops and outlets.




Sheraton Bali Kuta Resort

Jalan Pantai Kuta
80361 Bali, Indonesia
T +62 361 846 5555
Marriott.com/DPSKS
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Clean Clothes

[0 Same day service - Monday to Friday
[ Next day service - in by 12:00 PM, back by 12:00 PM
[ Express service - 3 hours in 6:00 AM until 6:00 PM

NAME

Please fill out this form, place your clothing in the bag provided,

and contact Guest Services to arrange for pickup. ROOM DATE ALL DAY DIN NG MENU

ary MENSWEAR RATE AMOUNT lshirt/bh;u‘sek :gz 32288
rouses/slacks 4
shirt/blouse IDR 34,450 shourts IDR 32,000 BENE ITA.LIA.N KIT:I‘EN
trouses/slacks IDR 36,250 - -
N .
jeans IDR 38,000 e v Explore Bene, featuring an authentic ltalian cuisine with a medern
;"C‘E:t“"‘/"sh"‘ IE§§3§§§ suit IDR 66,000 twist, an interesting selection of award-winning wines and a
swimwear IDR 16,200 sweater IDR 37,300 breathtaking sunset view of the Kuta Beach skyline.
pyjamas IDR 32,500 overcoat IDR 58,300
under garment IDR 18,400 tie/scraft IDR 20,200
handkerchief DR 13,500 pyjamas IDR 35,000
socks DR 14,100 sarong IDR 27,600 Breakfast
bathrobe IDR $1.500 WOMEN'S WEAR 6:30 AM - 10:30 AM, Monday - Sunday
sarong IDR 22,000 blouse IDR 38,600
NS WERR Zkirt IDR 39,800
blouse DR 36,250 Ires: IDR 89500
skirt IDR 35,000 S:Cts :EE ig'ggg Lunch | Dinner
short )
dress. B jeans IDR 39,600 12:00 PM - 9:00 PM, Monday - Sunday
short IDR 31,000 pyjamas IDR 45,500
IDR 35000 et D250
pyjamas IDR 32,800 il -
panties DR 14,400 samf"g IDR 29500 THE LOUNGE
handkerchief IDR 13,500 scar IDR 20,800
nightgown IDR 35,500 sweater IR 37,300 Eni d ith extensi lecti of ti ktai
enirt DR 2,000 evening dress IDR 61,800 njey your day with an nsive se {[a]y] creative coc ﬁllﬁ,
sarong DR 28,000 ouereoet o000 premium spirits & wines or specialty coffee & tea while soaking up
scart IDR 16,500 suit IDR 66000 the panoramic view of the Indian Ocean.
sweater IDR 32,400 -
jacket IDR 39,000
stocking DR 13500 9:00 AM - 11:00 PM, Monday - Sunday
swimming suit IDR 15,800
bikini IDR 17,500
hat IDR 20,000 CHILDREN'S WEAR

CHILORENS WEAR shirt/blouse :SZ ;12*;‘(’)2 IN-ROOM DINING
- trouser o
shirt/blouse IDR 20,200 B o100 &:30 AM = 11:00 PM, Mundag = Su ndag

trouser IDR 20,800
short IDR 16,400 df?SS IDR 29,400
skirt IDR 20,000 suit IDR 48,000
dress IDR 24,500 lack# IDR 29,000
pyjamas IDR 31,800 necktie IDR 29,000
under shirt IDR 16,300 sweater IDR 33,000
under short IDR 13,300 d“"”?f jacket IDR 32,000
blanket IDR 65,000 evening dress IDR 54,000
sheet IDR 51,000 slacks i IDR 27,000
socks IDR 11,700 long skirt IDR 32,000
kimono IDR 49,000
t-shirt IDR 19,200
TotaL [ ]
21% GOVERNMENT TAX & SERVICE [ ]
AMOUNT DUE
Al pited 8 Quoted IS S000s IDAL dultged] IS 0% Safvion dhings 5 11% Dov el lin.
GUEST SIGNATURE FE s e By s
FOR PRESS-ONLY SERVICE, INDICATE P INDICATE UNDER “QUANTITY" ' Cortirs gk . Lol i ‘ i W L Conind, ey

SHERATON BALIKUTA RESORT T 62 361846 5555
TG P T MR TalAlE, [y, SN, BTN 8 OF A el

Express service at 50% surcharge. Deduct 65% per garment from laundry price for press-only. Liability in case of lost or damaged goods is limited to 10 times the amount charged for laundering same. Not responsible for personal iy rrpan e owh o Yoo B Brens o Rar gy sl Selany rench v revradoey

property left in pockets. Laundry and dry-cleaning service is provided by an outside company that has the following laundry/dry-cleaning policy: The Hotel assumes no liability for any claims arising from processing. The laundry/ T Tl T

dry cleaner assumes all claims. The laundry/dry cleaner exercises utmost care in processing articles entrusted to it and uses products which, in its opinion, are best suited to the nature and condition of each individual article.

Nevertheless, the laundry/dry cleaner cannot assume responsibility for inherent weaknesses of, or defects in, materials that are not readily apparent prior to processing. In laundering, the laundry/dry cleaner cannot guarantee

against color loss or shrinkage, o against damage to weak or delicate fabrics. Differences in count must be reported, and this ticket presented, within 48 hours. Unless alist accompanied the bundle, our count must be accepted
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STARTER & SALAD WESTERN

French Fries with Bolognaise Sauce L &8k Filleto Di Manzo Alla De Forno L 230k
Potato fries serve with Bolognaise sauce and Beef medallion served with baby vegetables

Parmesan cheese and balsamic glazed

Chicken Salad E 55k Pollo Alla Grigiliya L0 a2k
Crispy chicken tight served with Grilled chicken breast skin on with

roasted bell pepper, rucolla, tomato cherry, baby vegetable and mushroom sauce

slice red radish and balsamic dressing

Pumpkin Fetta Salad L 7Ok
Roasted pumpkin and fresh baby spinach

served with lemon dressing and Fetta cheese

Ubi Manis Stick Fries with Parmesan Sauce L 55k
swieet potato fries served with
Parmesan creamy sauce

FROM THE WOK

Masi Goreng seafood 2 120k
Fried rice with sea food, served with
prawn satay, prawn crackers and egg sunny side up

SOUP
Fried noodle # 9 105k
g:;ﬁ:tg?rtmato, P 15k Hokian fried noodle mix Chinese flavor
L U N C H & e e smeing, U, and sambalijo L U N C H & and served with cut plain omelet on the top,
and prawn crackers, drum stick and Indonesian pickle
DINNER Creamy Mushroom Soup Lo DINNER

Creamy mushroom blend served with

MENU B

MENU

Soto Ayam #H BOK
Chicken shredded, glass noodle and cabbage in the

yellow chicken broth, serve with Llime, sambal and Koya

PASTA
Spaghetti Bolognaise Bacon Beef Bits § L 148k
Spaghetti with beef Bolognaise sauce
BE LOCAL and served with Parmesan
Bebek Crispy & 80k Fusili Cream Pesto Chicken B & A 120k
Deep fry crispy duck served with Fusili with creamy pesto sauce
local basil leaf, cucumber, sambal ulek and served with grilled chicken
sambal pencit (mangga muda) also rice.
Fettuccini with Betutu Sauce Cream & L 120k
lkan Bakar limbaran style & 100k Fetuccini pasta cooked with betutu sauce cream
Grilled whole catch of the day fish with served with chicken Betutu on the top
Jimbaran style
@ o ® - &




LUNCH &
DINNER

MENU

PIZZA

Rendang Pizza # L 145k
Mozzarella, beef rendang and
sarve crispy shallot on the top

Contadina ™ & A 145k
Mozzarella cheese tomato sauce,
Parma ham, arugula

Margherita & & 10
Tomato Mozzarella, Bocconcini, Basil leaf

SANDWICHES

Chicken Sandwich & A 115K
Boneless chicken breast skinless,
served between slices of white toasted, tomato,

cheddar cheese, iceberg, and cucumber also French Fries

Beef Burger & L 145K
Sesame bun, ground beef patty, gherkin, tomato,
fried egg and french fries

Optionally served with cheddar cheese

DESSERT

Tiramisu Balinese coffee # A 78k
Tiramisu cake with kintamani coffee syrup,
mascarpone cheese and served with

vanilla sauce and strawberry

Mutella tart & L 7Bk
Baked Tart filled with Mutella
served with cream and strawberry

lee Crearn per Scoop A 35K
(Vanilla, Chocolate, Or Strawberry)

Banana Friter g 45K
Fried banana served with palm sugar sauce
and chocolate sauce

Slice Fruit 45K
Assorted seasonal fruit platter
A pricass are qreoied in 1000"s IR, setiect i 107 servics Charge and | 1% gowsrmmeni a
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KIDS

MENU

Avocado
Bursting with essential fats and nutrients that a

growing baby needs

Banana
Bananas and the mucosal properties help to coat
the tummy and aid in digestion

Mango
Contains high amounts of vitamin A, C, E, K and folate

Papaya
Contains high amounts of vitamin A, C and folate

Seasonal fruit combo
With plain yogurt and cinnamon

Minced chicken meat and herbs
Sautéed minced chicken and mixed with

vegetable brunoise

Chicken and broccoli
Grill chicken breast, crushed tomato, basil and

served with blanched broccoli

Twisted Burrito
Tortilla, peanut butter, banana,

bacon and honey

Chicken sliders
Grill chicken patties with sesame bun, lettuce, sliced tomatoes,
mayonnaise and served with French fries

Teriyaki beef meatballs
Baked meatballs with teriyaki sauce and

served with mashed potato

Alfredo spaghetti

Spaghetti with cream sauce and parmesan cheese

Grilled cod
Grilled cod fish with yellow spices served with
sautéed green bean and carrots and roasted baby potatoes

Caramel cake
Served with butterscotch sauce and chocolate gamish

Black forest ice cream
Dice chocolate brownies, chocolate ice cream,
dark cherry pitted, whipped cream and chocolate flake

@ Cspe ben g ﬂ A ‘ T
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39k

3%k

39k

3%k

4%k

49k

4%k

&5k

&5k

65k

65k

65k

55k

53k



10:30 AM

LITTLE EXTRAS

oF SEASOMAL FRUIT PLATTER 58
Assorfed slices of tropical frui

aF YOGHURT b
Greet, regularn, frunt or fow fat yoghurt,

sanved plain or with choice of strawberries,

blueberries, mango ov passion fruit

BREAD BASKET 74
Chaice of white, wheat, rye, sour dough or

el tigraim bread English muffin,

marmalacte, honey and butter

ar PASTRY AND MUFFIN BASKET 74
Fruit damish, chocolate croissand. plain crodssant,

sweet muffin, savory danish, marmalade,

hewey and butber

FRUIT ENERGY MUESLI 78
Barrana, low Fat yoghuet and dried nuts

CHOICE OF CEREALS, MUESLI OR GRANOLA 74
Served with plain yoghurt. soy or whole milk

OATMEAL 74
Hat oatmeal with roasted pecan nurs,
Browen sugar and rafifns

SIDES a4

aF Ayam goreng | or Chicken or beef sausages
of ™ Pork bacon | oF ™ Breakfast ham

o % Grilled tomatoes | % Roasted potatoes
e % Steamed rice| or % Sautéed mushrooms

INDOMNESIAN BREAKFAST

@ BIHUN | MIE | NASI GORENG” 15
Wk fried rice vermicelli noodles | agg noodles |

rice with a cholce of seafood, mext or vegetables, served
with egg. fried chicken ard crackers

¥ BUBUR INDOMESIAN STYLE 80
Rice porridge with tunmeric & cooomut brath,
cheice of meat or seafood, boiled egg and crackers

&:30 AM -

ALA CARTE MENU

SET BREAKFAST

®™ AMERICAN 198
2 eggs any style, servedd with bacon, beef sousage, ham,
toast, hash brown, roasted tomato and mushroom pour
choice of one chilled juice and one coffee, tea or hot
chocolate,

CONTINENTAL BASKET 135
Sefection of pastries and toast, marmalade, honey, butter,
fruit plage, choice of yoghuer - Greek, regular,
freat ar fow Far, Your choice of ane chitled juice and
o coffee, e or hat chocolate,

™ CONTINEMTAL® 160
3 type of cheese and 3 type of cold cuts with some salad.
Your chaice of one chilled juice and one coffee,
tea o hot chocolate,

BEVERAGES

‘W support Mamott Intemationals fikipthestre campatgn as

gty oF ouar Mnerve}s0 effort

16 revurt g errinmmenit el gt B rerdod, s ane available upan et
BEME CREATIONS REDISCOVER THE
-. .
ITALIAN WHITE SANGRIA 130 63[53".-1‘.-?{(}?
\White Wir, White Fum, Triphe See, Disgara,
Basil Leaves, Soge Leoves, Sweet & Sow, TUP
BLOQDY MARY 120
ITALIAM RED SANGRIA 130 Vodke, Tomato Juice, Woscestershae Souce, Speoes, Frash Line
Red W, Brandy, Triple Sec, Regamary,
Cherry Tomotoes, Sweet & Sowr, TUP CAIPIROSEA 120
Vadka, Fresh Lime, Sugar
ITALIAN MARGARITA 130
Tequila, Armanetio, Leman, Admend Shoviegs COSMOPOLITAN 120
Vodko, Triple Sec, Cronbemy Jurce,
CAMPARI MOMITO 130 Lime Juice
Compon, Boil Leaves, Sugar Syrup, Soda Water
DAIQUIRI 120
AZZURDITO White Rum, Limae huice, Sugar Syrup
Yodka, Blue Curncan, Sombuca, Lermon Jusce, TUP
GIM FIZZ 120

BIG BREAKFAST

CREPES S PANCAKES /WAFFLES
Chaoice of crépes, pancakes or waffles,
rapped with banana or strawberries or
chocedate and served with maple syrup

oF EGG WHITE, SPINACH AND
CHEDDAR OMELETTE
With grilled romato and arugula salad

™ SCRAMBLED WHITE EGGS®
Served with Fonting cheese, ham and
toasted muitigrain bread

2 EGGS ANY STYLE"

Chaice of bailed, fried, poached or
scramnbled eggs, served with white or
Beown toast

BREAKFAST SMOOTHIES

Banana, strawberry & pineapple
Mixed berries
Coconut

Al prices are quoted in 1000s IDR, subjoct to 10% sendoe charge and 11% government tax.
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FOR BUBBLY LOVERS

APEROLSPRITZ 130
Apercd, Prosecon, Fresh Drange, Sada Woses

BEME LINI 150
Frangelico, Prosecco, Mint Leovea, Tonic Wote:

HUGO 130
Pasrnd, Provsces, Frath Line, Mint Leaves, Sada Water

ITALIAM LEMOMNGRASS 150
Wiedko, Prosecco, Fresh Lemon, Fresk Lemangrass

MOCKTAILS
CORAL PASSION 55

Fresh Fossion Frar, Leman fuice, Crange Juice, Pmeapals Juice

MANGO TANGO 55
Fresh Manga, Frevh Pineapie, Frash Strowbarrios, Mango Juics,
Pinecspda Juide, Grenadins Symnp

POMPEN 55
Fresh Popaya, Oronge Juice, Possion Frist Syrup

ROSMARINUS 55

Fresh Redemary, Crarberry Juice, Lime Juice, Girger Ale

STRAWBERRY WOMNDERLAND 55
Frash Strpwberries, Plreapple Julkce, Cotont Cream, Sour Mix

Gin, Lime Juice, Sugor Syrug, Soda Winer

LOMG ISLAND ICED TEA 120
Wadka, Tequika, G, Rum, Triple Sec,
Lsme Juices, Cola

MAI TAI 120
Whete & Dol Rum, Lime Julce,
Drange Julcs, Pineapple Juice

MANHATTAN 120
Whiskey, Sweet Vermeuth, Angosturn Bitters

NEGRONI 120
Gin, Carmpari, Swet Vermauth

PIRA COLADA 120
White Rum, Pineopple Juice, Caconut Cracam

MARTINI COLLECTION

PIMEAPPLE & BASIL MARTINI 120
vodia, Pineoppie Juice, Lemon Juice, Bosl Leoves

DIRTY MARTIMNI 120
G o Yadba, Dry Vesmouth, Dlved

ESPRESSO MARTIMI 120
Vodka, Kohlia, Espresso, Sugor Syiup

LYCHEE MARTINI 120
Wesdka, Lime Juice, Lyches Syrap, Sugar Syrug

RED ORAMNGE MARTINI 120
Woudka, Triple Sec, Crange Julce, Frésh Watermelan

BEERS

BALIHAIPREMILIP 45
BINTAMG DRAFT 49
BINTANG BOTTLE 49
BINTANG RADLER LEMON 49
BINTANG RADLER ORANGE 4%
SANMIGUEL 65
SAMN MIGUEL LIGHT &5
HEINEKEN &%
HEINERKEM LIGHT &%
GLIMMESS 79
HOEGAARDEM 115
COROMA 115

CIDERS

ALBEMNS APPLE & MANGD 99
ALBENS APPLE & STRAWBERRY %9
ALBENS ORIGINAL 99

Al prices i thowsands indonesian nupah. Prices are subject Eo 30% service chasge and 1% govemmoment ta.



BEVERAGES
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WINE LIST

SPIRITS | 30 ML

APERITIF & DIGESTIF
RICARD 105
PERNOD 105
CAMPARI 106
APEROL 105

MARTINI BIANCO 85
MARTIMNI EXTRA DRY 85
MARTINI ROS50 85

VoDKA
ABSOLUT BLUE 95
ABSOLUT CITROMN, ABSOLUT
FANGD,
ABSCLUT PEACH 109
GREY GOOSE 125
BELVEDERE 125
EKETEL OME 105
SMEMNOFF RED 85

GiIN
BEEFEATER 95
MOMEEY 47 125
HEMDRICKS 155
BOMBAY SAFFHIRE 115
BLILLDOHG 109
TAMOQUERAY 109

RUM
NUSACARNA 95
BACARDH SUPERIOR 105
MALIBU 105
CAPTAIN MORGAN WHITE 85
CAPTAIN MORGAN ORIGINAL
SPCED GOLD 85 MYERS'S
ORIGINAL DARK 95
ZACAPA 185

WHISKEY
AMERICAN
MACK DANIELS 10%
JACK DAMIELS
GENTLEMAN JACK 115

BOURBON
IiM BEAM 35
MAKERS MARK 8 YEARS 155

CANADIAN
CANADIANCLUB 95

IRISH
JAMESOM 95

SINGLE MALT
THE GLEMLIVET 12 YEARS 145
THE GLEMLIVET 15 YEARS 155
THE GLEMLIVET 18 YEARS 315
THE MACALLAN
FINE OAK 12 YEARS 205
GLENMORANGIE CRIGINAL 135

BLENDS
CHIVAS REGAL 17 YEARS 125
CHIVAS REGAL 18 YEARS 185
JOHMMIE WALKER
BLACK LABEL 12%
JOHMNIE WaALKER DOUBLE
BLACK LABEL 165

COGMNAC
MARTELL VEOR 197
MARTELL CORDOMN BLUE 315
MARTELL X0 345
REMY MARTIM VEOP 145
REMY MARTIN X0 285
HERMESSY XO 125

LIQUEURS
KAHLUA 95
FRAMGELICD 114

BAREYS 105
GRAMD MARNIER 105
DRAMBIUIE 105
CHAMBORD 104
AMARETTO DISARCNMNG 105
GALLIANC 105
SAMBLICA WACCARL 105

PORT
GRAHANS FINE
TAWNY PORT 95

COCKBURN SFECLIAL
RESERVE PORT 89

TEQUILA
OLMECAREPOSADO 95
PATROM REPOSADO 179
B0 RESERVA ANEID 125

JOSE CLIERVD
ESPECIAL SILYER 105
JOSECUERVO ESPECIAL
REPOSADO 105

GRAFPA
ALENANDER GRAPPA
BERUMNELLO DI
MADNTALCIMNG 125

COFFEE&TEA

COFFEE

ESPRESS0Q SINGLE/DOUBLE 35/45

AMERM_AND, CAPPUCCING, LATTE,
MACCHIATO, MOCHA 40
HOT CHOCOLATE 35
ICED COFFEE 45
AFFOGATO 5%
FRANGELICOAFFOGATO 140

DILMAH TEA "EXCEPTIONAL
ARABIAN MINT TEA WITH HONEY 35
BERRY SEMSATION 35
ELEGANT EARL GREY 55
FRAGRANT JASMINE GREEM TEA 3%
ITALIAN ALMOMND 35
LIVELY LIME AND ORAMNGE FLSION 35
PEPPERMINT AMD ENGLISH TOFFEE 35
ROSE WITHFREMCH VANILLA 55

DILMAH ICED TEA
BRILLIANT BREAKFAST 45
EARL GREY LATTE 4%
ROSE WITHFREMNCH VANILLA 45
STRAWBERRY 45

NON-ALCOHOLIC DRINKS
STILL MINERAL WATER PAPAYA, PINEAPPLE, TOMATO,
DOLOMIASTILL (350 ML) 80 WATERMELON
DOLOMIA STILL (750 ML) %5
HEALTHY MIXERS 55

EQUIL STILL (350 ML) 40
EVUAN (330 ML) 65
EVIAMN {750 ML) 105

SPARKLING MINERAL WATER
DOLOMIA SPARKLING (330 ML) 60
DOLOMIA SPARKLING [T50 MU 95

EQUIL SPARKLING (380 ML} 40

SOFT DRINKS 35
TUR, PEPSI, CHET COKE,
COKE ZERD, FANTA STRANMBERRAY,
GINGER AL E SODAWATER, TORIC WATER

CHILLED JUICES 30
APPLE, GUAMA, DRANGE, MIHEAFPLE

FRESH JUICES 40
APPLE, BANANA, CARROT, GLANA,
HOMEYDEW MELOMN, MANGLY, DRANGE,

AMTIONIDAKNT

FRESH MANGC, PEAR, CARROT

ENERGIZING

FRESH CARROT, GINGER, TOMATO

GREEM DY
FRESH APPLE & SPINACH

MILKSHAKES 55
BAMAMNA, CHOCOLATE,
DRAGON FRLIT,
MAMNG, PINEAPPLE,
STRAWBERRY, VANILLA

SMOOTHIES 55
BAMNARA, DRAGON FRUAT,

MANGD, PAPAYA, PINEARPLE,

STRAWBERRY

Al prices i thowsands indonesian nupah. Prices are subject Bo 30% service charge and 1% govemmoment ta.

GLASS [150 ML) BOTTLE (750 ML)
CHAMPAGNE
LANSOMN BRUT 390 1,800
MOET & CHANDON IMPERIAL, BRUT 2,500
VEUVE CLICQUOT PONSARDIMN, YELLOW LABEL, BRUT 2,500
VEUVE CLICQUOT PONSARDIM, LA GRAMDE DAME 5,500
MOET & CHANDON IMPERIAL, ROSE 2,900
BILLECART-5ALMON, BRUT, RESERVE 1,300 (375 o)
SPARKLING WINE
LOWUIS PERDRIER, BRUT EXCELLENCE BOURGOGHE, FRANCE 180 850
PROSECCO VALDOBBIADENE, LA GIOIOSA VENETO, ITALY S50
DOMAINE CHANDON, BRUT YARRA VALLEY, AUSTRALIA 1,300
WHITE WINE
CHARDONMNAY, BERINGER FOUNDERS ESTATE USA 160 750
SEMILLON/CHARDOMNMAY, DE BORTOLI RIVERINA AUSTRALIA, 150 o0
TREBBIAND D'ABRUZZO, TREBI TALAMONTI ITALY 140 &50
LA SEGRETA BIANCO, PLAMETA SICILY ITALY 850
VIOGHIER, RESERVA SPECIAL GERARD BERTRAND, PAYS D'OC FRAMCE 00
ROSE WINE
MONTEPULCIAMC D'ABRUZZO, TALAMONTI ITALY 140 850
RED WINE
CABERMNET 5AUVIGHNOMN, BERINGER FOUNDERS ESTATE USA 160 750
SHIRAZ/CABERMET, DE BORTOLI RIVERINA AUSTRALIA 150 700
MONTEPULCIAMO D'ABRUZZO, MODA ITALY 140 &50
MALBEC, KAIKEN MENDOZA ARGENTINA 8O0
LA SEGRETA ROSS0, PLAMETA SICILY ITALY 850
SWEET WINE
MOSCATO, D'AST], CATELLO BANFI PIEMOMNTE, ITALY 650

Al preces in thousands indonesian rupah. Prices are subject to 1% service charge and 1T% government tao.



POOL BEVERAGE MENU

BUBBLES & WINES SPIRITS | somL

SPARKLING WINE VODKA

GIN

WHITE WINE

RUM
RED WINE
COFFEE & TEA
COFFEE
MOCKTAILS

CORAL PASSION 5
ROSMARINUS S
DILMAH TEA "EXCEPTIONAL

MANGO TANGO 55

STRAWBERRY WONDERLAND
55
5 DILMAH ICED TEA

POMPEIN 55

MILKSHAKES 55
H20

Suill Minercl Water

HEALTHY MIXERS 55

Anticxidon

Sporiding Mineral Water Graen Day

Enargizing

COCKTAILS

ITALIAN WHITE SANGRIA 130
ITALIAN RED SANGRIA 150

CAIPIRODSEA 120

ESPRESSO MARTINITZ0

FROZEN MANGO DMICUIRI 120

GIRCVITA 120
PINA COLADA 120

PINEAPPLE &
BASIL MARTINI 120

BEERS & CIDERS
_ BEERS

CIDERS

JUICES

Fraah 40

Chilled 30

SMOOTHIES 55




shines:

SHERATON

pa Treatment Menu

Welcome to shine spa

Shine Spa for Sharaten is the spa for people
who love life; it's a place where those passionate
about life can relax and make the most of

their trip. This is a spa designed to facilitate

the fundamental need for recharging while
traveling. Where quests will find a warm,
comfortable atmosphere that is both upscale and
approachable.

Whether sharing their spa experience with friends
and laved ones, or taking a fime-oul, Shine Spa
for Sheraton helps guests o find their glow and to
have lun while they are at it.

Find your glow. Brighten your mood.

Enjoy the momant, Shine.

Take your time

Al Shine Spa, we start with a small welcome ritual
of presenting you our refreshment welcome drink
and getling 1o know your joumey,

We recommend taking the lime lo enjoy our
sauna pror ta our treatmants. This will allow
your muscies to relax and aid in the therapeutic
recovery, combined with our service. We
recommend arriving 15 to 30 minutes prior to the
beginning of your treatment

Shine Spa for Shaeraton is a sancluary of
relaxation for all ravelers and guests. We request
any mobile devices to ba set to silent or vibrrating
mode prior to entering our areas. Kindly inform
our team, should you have any health conditions
or past injuries.

fiignatre Shise Spa expanience

Communication

Communication is key to enjoy the full banefit of
Shine Spa for Sheraton experience. Do share
with gur therapist how you are feeling at any
time during the treatment. Prior o the beginning
of your service, please inform our therapist the
areas you would like to focus on and any areas
to be avoided. During your service, please inform
our therapist immediately should you expearience
discomfort.

Treatment attire

It is customary to wear just the bathrobe that we
will provide prior to service. You will be given

an opportunity to disrobe and cover yoursell in
privacy before our therapist enters to the room.
Throughout the treatmenl, your body will be
draped with comfortable linens. Al no time during
your treatmenlt you will be exposed,

Refresh

We recommend a quick warm shower just prior 1o
our treatments, 1o aid relaxation and to wash off
any salls, minerals or chemicals thal could clog
pores when mixed with oils or other treatment
products,

Glow

Close your eyes, Allow your mind to be free,
Breathe deeply. Remember, this time is your time,



Hands & Feet

Foot Massage/Reflexology

a0 MINUTES | IDR 125,000++
60 MINUTES | IDR 250,000++
The most blissful journey for your feel. Based
on the same therapeulic principles used since
ancient times, this is a wonderful treatment to
help release toxing and restorae your body's
enargy flow.

Shine Manicure

80 MINUTES | DR 300,000++
Luxurious conditioning care for your hands. This
treatment provides more youthiful hands through
nail filing, culicle timming and minimizing, with
exfoliation to the hand or arm massage. Nail
polish or buffing included.

Shine Hand*

30 MINUTES | DR 200,000+
A treatment for beaulifying and rejuvenating your
hands. This reatment is especially parfect to
soothe hands with dry skin or reduce dark spots,

Shine Feet”

45 MINUTES | IDR 250,000++
A complate treatment that helps to imprave

the condition of your feat. The triple action of
cleansing, preparing and treating the skin will help
to achieve extremely smooth, supple skin, as well
as maintaining the health and hygiene of fresh
and pretty feel.

Express Manicure

30 MINUTES | IDR 125,000++
Shine Pedicure
&80 MINUTES | IDR 350,000 4++

Pampering time for your feet. We begin with an
aromatic fool soak and scrub. The treatment
alsa includes filing, cuticle minimizing, and a
pampering foot or leg massage o enhance the
condition of your beautiful feet,

Body Treatment

Coconut Vanilla Body Scrub

S0 MINUTES | 10R 250,0004++
Immerse your senses into a time reminiscent of
Cleopatra, the legendary queen of ancient egypt.
Treat yourself to a rich coconul scrubr that will
leave the skin soft, as well as supple just like
Cleopatra herself.

Aloe Vera Wrap

S0 MINUTES | IDR 250,0004++
The perfect reatment to nourish your skin

after a full day of bali's sun. Allow your body (o
rejuvenate, nourish and shine.

Traditional Pampering

TSMINUTES I IDR 450,0004++
Pure time out in paradise with a gentle and
moisturizing body scrub followed by our deep
relaxing massage and concludes with a divine
head massage. Enjoy the nourishing benefit of
maother nature’s bast

Balinese Boreh Ritual

50 MINUTES | IDR 350,0004+
Balinese Boreh is an ancient herbal healing
treatment, used for cenluries as a home remedy.
Qur experienced therapists begin with a traditional
massage lo deeply relax your body, Your chosen
blend of powerful local herbs (sacred spice,
cinnamon, lemon grass, ginger, sandalweod)
combined with powdered rice will be used as an
exfoliant, massaged onlo your skin 1o remaove
dead cells and promote circulation,

Sandalwood Lulur

50 MINUTES | 1DR 350,0004+
Buff and noursh your skin with traditional lulur
enrched with powdered rice, sandalwood and
turmeric 1o give your skin a radiant glow.,

=Hagnariune Shing Spa GE{BNIG



Massagces

Shine Massage*
50 MINUTES |
75 MINUTES |

DR 300,000+ 4
IDR 350.000++

A body massage with a unique twisl, A wanmm
spice citrus is transformed into a warm fragrance
massage therapy with nourishing and hydrating
eflecls, based on cinamon, bergamot and ginger.

Balinese Massage
50 MINUTES |
75 MINUTES |

IDR 250,000+4
IDR 300.000++

Experience the signature massage of the istand
- this gentle and calming treatment has been
passed down from ganeration-io-ganaration,
The combination of acupressure, skin rolling
and relaxing sirokes has a restonng as well as
caiming effect. It is one of the most sought afer
treatment by many travelers.,

Oriental Massage
50 MINUTES |
75 MINUTES |

IDR 250,0004++
IDR 300.000++

A restoring and balancing massage which applies

slrong pressure and a combination of the best
technigues from Thal, Baliness and Indian head
massage

Family Indulgenc

Better Ways To Bond With Your Little One

75 MINUTES | IDR 700,000+
MOTHER & CHILD

Mom and little princess

= Traditional Balinese massage

+ Kiddie massage
s Exprass manicure or padicure for the two of you

*Highates Shite Spa axpatencs

C

75 MINUTES
FATHER & CHILD
Dad and little prince

+ Qriental massage

* Kiddie massage

* Fool massage

+ Kiddie foot massage

IDR 700,000 +4/

Romantic Indulgence

Him and Her

75 MINUTES | IDR 700,000+ +/COUPLE
The ultimate in romantic indulgence!

Our professional therapist welcomes you and

the love of your life to Shine Spa with a sensual
oriental fool ritual in our candialit treatment room
Ri—!v’:[.‘i'l!i! '},'[le." love with |nwg:;.':1'.mg assaence ol
and with a sublime aromatic full body massage.
Wine and treats are served at the end of your spa
journey.




How to Get the Most Glow
Out of Your Treatment
at Shine Spa for Sheraton

Shine Spa at Sheraton Bali Kuta resorl is located
on tevel 2 of the hotel and is open daily from

11 AM until 8 PM.
To make a spa appainiment, simply dial

(B2) {361) 848 5555 Extension 5231 or 0" for
operator assistance, All reservations are based on
availability and require credit card guarantee.

Gift Certificates

Share the gift of relaxation with your beloved
family or friends. Allow them o experience the
benefils and glow experience of Shine Spa.

Gift certificates are perfect for any occasion,
Choose from individual trealments to spa or bridal
packages or predetermined denominations,

Tax And Service Charge

Please note, all prices are quoted in Indonesian
ruplah and subject to 11% local government tax
and 10% service charge.

Sheraten Bali Kuta Resort
Ji Pantal Kuta, 803561

Bali - Indonasia

T +62 361 B4G 5555

F o562 361 BaG 5557
Mariott. com/DPSKS

Gratuities

Graluities are solely at your discretion. Typically it
is 15% or do contact our spa manager should you
require assistance with gratuities guideline,

Cancellation Policy

We raquire 24-hour in advance notice for any
treatment cancellation or change of time.

Arriving late may require us to shorten the time of
your treatmeant and full charges will apply.
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